
CurtainStudio Returns Form 

Name Order Date 

Address Order ID Acct No 

Contact Number Email 

Item Colour Price Qty Total Reason for Return 

1. Complete this Returns Form and place it in the box with the goods to be returned.

2. Please send your parcel to:

CurtainStudio Online Returns

Unit D2, 373 Neilson Street
Penrose 1061
Auckland

Goods are returned to CurtainStudio at your own expense, however if goods are faulty then contact us on 0800 Curtains (0800 287 824) and we will arrange free return delivery 

and an exchange or refund. 

Items being returned must be in original condition with all packaging in a re-saleable condition. Curtains must remain un-gathered and re-folded in its bag. All blinds and 

tracks must be returned with all parts and instructions. CurtainStudio has the right to refuse returns if the product is not in its original condition or is returned outside the 14 day 

period. Refunds can only be given to items returned by post to the online distribution centre. Credit notes will be issued for returns made in-store and can only be used in-store. 


